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,PSDFW�&UDWHU�0RUSKRORJ\�
�
*UDGH�/HYHO�������
�
7LPH�1HHGHG������FODVV�SHULRGV�

�
2EMHFWLYHV��

x� 8VH�WKH�VFLHQWLILF�PHWKRG�WR�JHQHUDWH�D�SURSRVHG�H[SODQDWLRQ��FRQVWUXFW�DQ�
H[SHULPHQW�WR�WHVW�D�K\SRWKHVLV��PDNH�SUHGLFWLRQV��JDWKHU�GDWD��DQG�LQWHUSUHW�
UHVXOWV�IRU�WKH�TXHVWLRQ�SUHVHQWHG��

x� &RPSDULVRQ�RI�FUDWHU�PRUSKRORJLHV��

x� 'HVFULEH�WKH�IDFWRUV�WKDW�DIIHFW�FUDWHU�PRUSKRORJLHV��
�
$UL]RQD�6WDWH�6WDQGDUGV��

x� �6&�3����&RPSDUH�REVHUYDWLRQV�RI�WKH�UHDO�ZRUOG�WR�REVHUYDWLRQV�RI�D�
FRQVWUXFWHG�PRGHO���32����$VVHVV�WKH�FDSDELOLW\�RI�D�PRGHO�WR�UHSUHVHQW�D�³UHDO�
ZRUOG´�VFHQDULR��

x� �6&�3����([SODLQ�SURPLQHQW�VFLHQWLILF�WKHRULHV�RI�WKH�RULJLQ�RI�WKH�XQLYHUVH��WKH�
VRODU�V\VWHP��DQG�OLIH�IRUPV��32����5HODWH�SK\VLFDO�ODZV�WR�SURFHVVHV�H[SODLQHG�
E\�SURPLQHQW�VFLHQWLILF�WKHRULHV�RI�WKH�RULJLQ�RI�WKH�XQLYHUVH��WKH�VRODU�V\VWHP��
DQG�OLIH�IRUPV��

x� �6&�(����'HVFULEH�FRPPRQ�REMHFWV�LQ�WKH�VRODU�V\VWHP�DQG�H[SODLQ�WKHLU�
UHODWLRQVKLSV��32����'HVFULEH�FRPPRQ�REMHFWV�LQ�WKH�VRODU�V\VWHP��

�
%DFNJURXQG��

,PSDFW�FUDWHULQJ�KDV�EHHQ�WKH�PRVW�GRPLQDQW�JHRORJLF�SURFHVV�WKDW�KDV�KHOSHG�
VKDSH�WKH�VXUIDFH�RI�WKH�PRRQ��,Q�WKLV�OHVVRQ�VWXGHQWV�ZLOO�H[SORUH�LPSDFW�FUDWHULQJ�
SURFHVVHV�DQG�WKH�IDFWRUV�WKDW�DIIHFW�LPSDFW�FUDWHU�PRUSKRORJ\���,PSDFW�FUDWHUV�DUH�
GLYLGHG�LQWR�WKUHH�PDLQ�FDWHJRULHV�EDVHG�RQ�WKHLU�GLDPHWHU�DQG�PRUSKRORJ\��2YHUKHDG�
�����6LPSOH�FUDWHUV�DUH�VR�QDPHG�EHFDXVH�WKH\�DUH�WKH�VPDOOHVW�FUDWHUV��FRPPRQO\�
OHVV�WKDQ���NP����PLOHV��LQ�GLDPHWHU��DQG�GLVSOD\�D�ERZO�VKDSHG�GHSUHVVLRQ��2YHUKHDGV�
��DQG������0HWHRU�&UDWHU��2YHUKHDG����LV�D�VLPSOH�FUDWHU�DQG��DW�RQO\���NP�GLDPHWHU��D�
YHU\�VPDOO�FUDWHU�FRPSDUHG�WR�PRVW�RI�WKH�FUDWHUV�YLVLEOH�RQ�WKH�PRRQ��2YHUKHDG������
&RPSOH[�FUDWHUV�DUH�ODUJHU���NP�WR����NP����WR����PLOHV��LQ�GLDPHWHU���7KH\�KDYH�D�
FHQWUDO�SHDN�FDXVHG�E\�WKH�HODVWLF�UHERXQG�RI�PDWHULDO�DV�D�UHVXOW�RI�WKH�VKRFN�ZDYHV�
FDXVHG�E\�LPSDFW��2YHUKHDGV���DQG������7KH�ODUJHVW�W\SH�RI�LPSDFW�FUDWHU�LV�D�PXOWL�
ULQJ�EDVLQ���7KHVH�FUDWHUV�W\SLFDOO\�KDYH�GLDPHWHUV�ODUJHU�WKDQ����NP�����PLOHV��DQG�
FRQWDLQ�PRUH�WKDQ�RQH�FRQFHQWULF�ULQJ�RI�ORZ�ULGJHV�RU�KLOOV�SURWUXGLQJ�DERYH�WKH�IORRU�
LQVLGH�WKH�FUDWHUV�GRPLQDQW�ULP���7LQ\�LPSDFW�FUDWHUV��FDOOHG��]DS�SLWV��DUH�SURGXFHG�E\�
VPDOO��KLJK�YHORFLW\�SDUWLFOHV�DQG�DUH�FRPPRQ�RQ�WKH�H[SRVHG�IDFHV�RI�OXQDU�URFNV�
�2YHUKHDG��D���7KH\�DOVR�GHYHORS�RQ�WKH�6SDFH�6KXWWOH��HVSHFLDOO\�WKH�ZLQGRZV��ZKHQ�
GHEULV�KLWV�WKH�VSDFHFUDIW��
� ,PSDFW�FUDWHUV�ORRN�TXLWH�VLPLODU�WR�FUDWHUV�IRUPHG�DW�QXFOHDU�WHVW�VLWHV�DQG�WKRVH�
FUHDWHG�IURP�YROFDQLF�HUXSWLRQV��2YHUKHDG������9ROFDQLF�FUDWHUV�FRPPRQO\�KDYH�
DVVRFLDWHG�ODYD�IORZV�DQG�S\URFODVWLF�GHSRVLWV��ZKLOH�QXFOHDU�WHVW�VLWHV��DOWKRXJK�
UHPDUNDEO\�VLPLODU�LQ�VWUXFWXUH�WR�LPSDFW�FUDWHUV��ZLOO�FRQWDLQ�QXFOHDU�IDOO�RXW�PDWHULDO���
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,PSDFW�VLWHV�PD\�VKRZ�QR�HYLGHQFH�RI�WKH�RULJLQDO�LPSDFWRU���:KHQ�D�PHWHRU�KLWV�WKH�
VXUIDFH�RI�D�SODQHW�LW�LV�REOLWHUDWHG�E\�WKH�WUHPHQGRXV�IRUFH�UHOHDVHG�GXULQJ�LPSDFW���$OO�
WKDW�UHPDLQV�LV�D�GHSUHVVLRQ�LQ�WKH�VXUIDFH��VWUXFWXUDOO\�GHIRUPHG�URFN�XQLWV��DQG�RIWHQ�
DQ�HMHFWD�EODQNHW��
� 0HWHRUV�DUH�SDUWV�RI�DVWHURLGV�RU�FRPHWV�WKDW�KDYH�HQWHUHG�D�SODQHW¶V�
DWPRVSKHUH���0RVW�DUH�VPDOO�SDUWLFOHV��GXVW�RU�VDQG�VL]HG��DQG�WKHVH�WLQ\�ELWV�DUH�ZKDW�
ZH�VHH�GXULQJ�PHWHRU�VKRZHUV�LQWHUDFWLQJ�ZLWK�WKH�(DUWK¶V�DWPRVSKHUH���0RVW�RI�WKH�
PHWHRUV�WKDW�HQWHU�WKH�DWPRVSKHUH�EXUQ�XS�EHIRUH�WKH\�UHDFK�WKH�VXUIDFH�RI�D�SODQHW�
EHFDXVH�WKH\�DUH�VR�VPDOO���+RZHYHU��WKHUH�DUH�PHWHRUV�WKDW�KDYH�WKH�SRWHQWLDO�WR�
LPSDFW�D�SODQHW���2QFH�ODQGHG��WKH�URFN�LV�FDOOHG�D�PHWHRULWH���$�SODQHW¶V�DWPRVSKHUH�
KDV�OLWWOH�HIIHFW�RQ�ODUJHU�LPSDFWRUV���7KH�ERGLHV�DUH�ODUJH�HQRXJK�DQG�WUDYHOLQJ�DW�VXFK�
KLJK�VSHHGV�WKDW�WKH�IHZ�VHFRQGV�VSHQW�PRYLQJ�WKURXJK�DQ�DWPRVSKHUH�KDV�OLWWOH�HIIHFW�
RQ�LWV�PDVV�RU�YHORFLW\��

7KH�VL]H�RI�DQ�LPSDFW�FUDWHU�LV�SULPDULO\�GHSHQGHQW�XSRQ�WKH�YHORFLW\�RI�WKH�
LPSDFWLQJ�REMHFW��VHFRQGDULO\�RQ�LWV�PDVV���8VH�WKH�LQWHUDFWLYH�([FHO�ILOH�SURYLGHG�
�FUDWHUHT�[OV��WR�VHH�WKH�UHODWLRQVKLS�EHWZHHQ�PHWHRU�VL]H�DQG�GLDPHWHU�RI�WKH�UHVXOWLQJ�
LPSDFW�FUDWHU�ZLWK�XVHU�GHILQHG�YDULDEOHV���7KHUH�DUH�DOVR�WZR�WDEOHV�SURYLGHG�LQ�WKH�
WUXQN�LOOXVWUDWLQJ�WKH�FRQVHTXHQFHV�DQG�RI�LPSDFW���,PSDFW�FUDWHU�VL]H�DOVR�GHSHQGV�RQ�
WKH�DPRXQW�RI�NLQHWLF�HQHUJ\��.(��DQ�LPSDFWRU�SRVVHVVHV���.LQHWLF�HQHUJ\��HQHUJ\�LQ�
PRWLRQ��LV�GHVFULEHG�DV��

.( �ò��PY���
:KHUH�P� �PDVV�RI�LPSDFWRU��NLORJUDPV��DQG�Y� �YHORFLW\�RI�LPSDFWRU��PHWHUV�VHFRQG��
�
/HVVRQ�RYHUYLHZ��

x� 6WXGHQWV�ZLOO�XVH�WKH�VFLHQWLILF�PHWKRG�WR�GHWHUPLQH�WKH�IDFWRUV�DIIHFWLQJ�LPSDFW�
FUDWHU�PRUSKRORJ\�DQG�SUHVHQW�WKHLU�UHVXOWV�WR�WKH�FODVV��

x� 7KH\�ZLOO�KDYH����PLQXWHV�WR�GHVLJQ�DQ�H[SHULPHQW�WR�WHVW�WKHLU�K\SRWKHVLV��

x� 7KH\�ZLOO�GRFXPHQW�WKHLU�H[SHULPHQW�RQ�ZKLWHERDUGV��

x� 6WXGHQWV�ZLOO�FOHDQ�XS�WKHLU�ODE�VWDWLRQ�DQG�UHWXUQ�PDWHULDOV�WR�WKHLU�SURSHU�SODFH��
�
0DWHULDOV��

x� 3ODVWLF�WXEV��SURYLGHG��

x� )ORXU�RU�GLIIHUHQW�FRORUV�RI�VDQG�

x� &RFRD�

x� 1HZVSDSHU�

x� :KLWHERDUGV�DQG�GU\�HUDVH�PDUNHUV�

x� 6WRSZDWFKHV�

x� 5XOHUV�

x� $SURQV�

x� 7DSH�PHDVXUHV�

x� 6LHYHV�

x� 5RXQG�REMHFWV�RI�GLIIHUHQW�VL]HV�DQG�PDVVHV��ZRRGHQ�EHDGV��EDOO�EHDULQJV��
PDUEOHV��HWF«���SURYLGHG��

�
,QVWUXFWLRQ��

x� 6KRZ�VWXGHQWV�DQ�LPDJH�RI�0HWHRU�&UDWHU�LQ�$UL]RQD��2YHUKHDG�����



x� $VN�VWXGHQWV�WR�GHVFULEH�ZKDW�WKH\�DUH�VHHLQJ�DQG�GLVFXVV�WKLV�DV�D�FODVV��

x� 7KHQ�KDYH�VWXGHQWV�IRUPXODWH�TXHVWLRQV�DERXW�WKH�FUDWHU�WKH\�DUH�REVHUYLQJ���
7KH�ILUVW�WKLQJ�VFLHQWLVWV�GR�LV�REVHUYH�DQ�REMHFW�RU�SKHQRPHQRQ�DQG�DVN�
TXHVWLRQV�DERXW�LW���)RU�H[DPSOH��

x� :K\�LV�WKH�FUDWHU�VKDSHG�WKH�ZD\�LW�LV"��7KLV�LV�D�UHVXOW�RI�WKH�PDVV��
YHORFLW\��LPSDFW�DQJOH��DQG�.(�RI�WKH�LPSDFWLQJ�REMHFW�DQG�DOVR�WKH�JHRORJ\�RI�
WKH�EHGURFN��

x� :KDW�GHWHUPLQHV�WKH�VL]H�RI�D�FUDWHU"��7KH�VL]H�DQG�YHORFLW\�RI�LPSDFWRU��

x� :KDW�FUHDWHG�WKH�FUDWHU"��$�PHWHRU��D�YROFDQLF�HUXSWLRQ��D�QXFOHDU�WHVW�
ERPE��PDQPDGH��HWF«�

x� :KHUH�LV�WKH�PDWHULDO�WKDW�ZDV�LQ�WKH�KROH"��,W�KDV�EHHQ�REOLWHUDWHG�DQG�
WKURZQ�RXW�RI�WKH�FUDWHU�DV�HMHFWD��

x� +DYH�WKH�VWXGHQWV�ZULWH�WKHVH�TXHVWLRQV�RQ�WKH�ERDUG�XQGHU�WKH�KHDGLQJ��
48(67,216��

x� ,Q�WKLV�OHVVRQ�VWXGHQWV�ZLOO�H[SORUH�WKH�TXHVWLRQ��³�:KDW�IDFWRUV�DIIHFW�WKH�VKDSH�
DQG�VL]H��L�H��PRUSKRORJ\��RI�LPSDFW�FUDWHUV"´��+DYH�VWXGHQWV�FRPH�XS�ZLWK�D�
K\SRWKHVLV�VLPLODU�WR�WKLV�RQH�DQG�ZULWH�LW�RQ�WKH�ERDUG�XQGHU�+<327+(6,6��

x� 'LYLGH�VWXGHQWV�LQWR�JURXSV�RI������

x� +DYH�HDFK�JURXS�ZULWH�WKH�TXHVWLRQ�WKH�FODVV�LV�H[SORULQJ�DW�WKH�WRS�RI�WKHLU�
ZKLWHERDUG�WKHQ�KDYH�WKHP�IRUP�D�K\SRWKHVLV�WR�H[SODLQ�WKHLU�REVHUYDWLRQV��

x� 1RZ�WKH�VWXGHQWV�DUH�UHDG\�WR�DSSO\�WKH�VFLHQWLILF�PHWKRG��7KH\�VKRXOG�GR�WKLV�
EHIRUH�JHWWLQJ�WKHLU�PDWHULDOV��,�OLNH�WR�XVH�WKH�IROORZLQJ�IRUPDW���

�
,I� �SURSRVHG�H[SODQDWLRQ�RU�K\SRWKHVLV�
$QG� �7HVW�
7KHQ� �3UHGLFWLRQ�
$QG�%XW� �$FWXDO�RXWFRPH�RU�UHVXOW�
7KHUHIRUH� �&RQFOXVLRQ���K\SRWKHVLV�VXSSRUWHG�RU�QRW�VXSSRUWHG�

� 7KH�
6FLHQWLILF�

HWKRG��

,)��WKH�VL]H�RI�DQ�LPSDFWRU�HIIHFWV�WKH�VL]H�RI�WKH�UHVXOWLQJ�LPSDFW�FUDWHU�
$1'��ZH�GURS�D�ODUJH�DQG�VPDOO�LPSDFWRU�LQWR�RXU�WXE�
7+(1��WKH�VPDOO�LPSDFWRU�ZLOO�FUHDWH�D�VPDOOHU�FUDWHU�WKDQ�WKH�ODUJHU�LPSDFWRU�
$1'�%87��LQGHHG�WKH�VPDOOHU�LPSDFWRU�GLG�FUHDWH�D�VPDOOHU�FUDWHU�WKDQ�WKH�ODUJHU�
LPSDFWRU�
7+(5()25(��RXU�K\SRWKHVLV�LV�VXSSRUWHG�

0

�
3URFHGXUH��

x� )LOO�WKH�WXEV�ZLWK�DERXW���WR���LQFKHV�RI�IORXU�DQG�VLIW�D�OD\HU�RI�FRFRD�RYHU�WKH�WRS��

x� 3ODFH�RQH�WXE�DW�HDFK�ODE�JURXS�WDEOH��

x� $OO�RWKHU�PDWHULDOV�ZLOO�EH�RQ�D�WDEOH�DW�IURQW�RI�URRP��

x� *URXSV�WDNH�WKH�PDWHULDOV�WKH\�ZLOO�XVH�WR�FRQGXFW�WKHLU�H[SHULPHQWV��

x� 1HZVSDSHU�VKRXOG�EH�SXW�RQ�WKH�WDEOH�DQG�IORRU�VXUURXQGLQJ�WKH�WXE��VHH�
DWWDFKHG�LPDJHV���



x� 6WXGHQWV�ZLOO�XVH�WKH�PDWHULDOV�DYDLODEOH�WR�GHYHORS�D�WHVW�IRU�WKHLU�K\SRWKHVLV��
�
)RU�H[DPSOH��,I�WKH�VWXGHQWV�DUH�WHVWLQJ�D�K\SRWKHVLV�VXFK�DV�³PHWHRU�VL]H�DIIHFWV�FUDWHU�
VL]H´��WKH\�PLJKW�WU\�GURSSLQJ�URXQG�REMHFWV�RI�GLIIHUHQW�VL]HV�LQ�WKH�SDQ�RI�IORXU�DQG�
REVHUYH�WKH�GLIIHUHQFHV�LQ�VL]H���7KHQ�EDVHG�RQ�WKHLU�REVHUYDWLRQV�WKH\�FDQ�GRFXPHQW�
UHVXOWV�RQ�WKHLU�ZKLWHERDUG���7KH\�PD\�DOVR�LQFOXGH�JUDSKV��WDEOHV��GUDZLQJV��DQG�DQ\�
RWKHU�UHOHYDQW�LQIRUPDWLRQ�LOOXVWUDWLQJ�WKHLU�UHVXOWV���)LQDOO\��VWXGHQWV�ZLOO�PDNH�
FRQFOXVLRQV�EDVHG�RQ�WKHLU�UHVXOWV�DQG�VWDWH�ZKHWKHU�WKHLU�K\SRWKHVLV�ZDV�VXSSRUWHG�RU�
QRW��

&ORVXUH�DQG�$VVHVVPHQW���

x� %ULQJ�JURXSV�WRJHWKHU�WR�GLVFXVV�WKHLU�H[SHULPHQWV�DQG�UHVXOWV���'LVSOD\�WKH�
6WXGHQW�$VVHVVPHQW�4XHVWLRQV�DV�D�JXLGH��

x� +DYH�WKH�JURXSV�JR�DURXQG�WKH�URRP�DQG�YLVLW�HDFK�ODE�WDEOH���7KLV�JLYHV�HDFK�
JURXS�WKH�RSSRUWXQLW\�WR�H[SODLQ�DQG�VKRZ�WKH�UHVW�RI�WKH�FODVV�KRZ�WKH\�ZHQW�
DERXW�GHVLJQLQJ�WKHLU�H[SHULPHQW�DQG�JDWKHULQJ�UHVXOWV��

x� $IWHU�WKH�JURXSV�KDYH�GLVFXVVHG�WKHLU�H[SHULPHQWV��H[SODLQ�WKDW�WKHUH�DUH�VHYHUDO�
W\SHV�RI�FUDWHU�PRUSKRORJLHV��VLPSOH��FRPSOH[��DQG�PXOWL�ULQJ�EDVLQV��DOO�
GHSHQGHQW�RQ�WKH�FKDUDFWHULVWLFV�RI�DQ�LPSDFWRU��

x� 6KRZ�2YHUKHDGV���DQG���WR�H[SODLQ�WKH�GLIIHUHQFH�EHWZHHQ�VLPSOH�DQG�FRPSOH[�
FUDWHU�IRUPDWLRQ�SURFHVVHV���

x� 7KHQ�VKRZ�2YHUKHDG����D�VLPSOH�FUDWHU�ZLWK�FURVV�VHFWLRQ�DQG�2YHUKHDG����D�
FRPSOH[�FUDWHU�ZLWK�FURVV�VHFWLRQ���$VN�VWXGHQWV�ZKDW�PD\�FDXVH�WKH�GLIIHUHQW�
VKDSHV���)RU�H[DPSOH�VRPH�KDYH�FHQWUDO�SHDNV�ZKLOH�RWKHUV�DUH�ERZO�VKDSHG���

x� 'LVSOD\�2YHUKHDG���WR�VKRZ�WKH�GLIIHUHQW�SDUWV�RI�FUDWHUV��

x� 7R�FORVH��UHWXUQ�WR�WKH�WRSLF�RI�0HWHRU�&UDWHU���7HOO�VWXGHQWV�WKDW�LW�LV�LQGHHG�DQ�
LPSDFW�FUDWHU�DERXW���NLORPHWHU������PLOH��LQ�GLDPHWHU������PHWHUV������IHHW��
GHHS��DQG�ZDV�FUHDWHG�E\�D�PHWHRU�DERXW����PHWHUV������IHHW��DFURVV���$VN�WKHP�
LI�WKH\�ZRXOG�FDOO�0HWHRU�&UDWHU�D�%,*�FUDWHU���7KHQ�GLVSOD\�2YHUKHDG����D�
FRPSDULVRQ�RI�0HWHRU�&UDWHU�DQG�FUDWHUV�RQ�WKH�0RRQ���'LVFXVV�DV�D�FODVV��

�
9RFDEXODU\��
,PSDFW�FUDWHU��PRUSKRORJ\��HMHFWD��LPSDFWRU��VLPSOH�FUDWHU��FRPSOH[�FUDWHU��PXOWL�ULQJ�
EDVLQ��NLQHWLF�HQHUJ\��PHWHRU��PHWHRULWH�
�
5HIHUHQFHV�DQG�5HVRXUFHV��
��,QWHUDFWLYH�([FHO�ILOH��FUDWHUHT�[OV���FDOFXODWHV�FUDWHU�GLDPHWHU�ZLWK�XVHU�GHILQHG�
YDULDEOHV���SURYLGHG��
��([SORULQJ�0HWHRULWH�0\VWHULHV��/HVVRQ��²&UDWHU�+XQWHUV��1$6$�(*���������

����+4���SURYLGHG��

��([SORULQJ�WKH�0RRQ��$�7HDFKHUV�*XLGH�ZLWK�$FWLYLWLHV��,PSDFW�&UDWHUV��1$6$�
(*�������������+4���SURYLGHG��

��0RGHOLQJ�0HWHRULWH�,PSDFW�&UDWHUV��5RGG\��'���86*6��������

��,PSDFW�&UDWHUV��+DZDLL�6SDFH�*UDQW�&ROOHJH��+DZDLL�,QVWLWXWH�RI�*HRSK\VLFV�DQG�
3ODQHWRORJ\��8QLYHUVLW\�RI�+DZDLL��������



,PDJHV�RI�LPSDFW�FUDWHU�OHVVRQ�WDXJKW�LQ�WKH�FODVVURRP�

�6WXGHQWV�GLVFXVV�WKHLU�PHWKRGRORJ\��

�6LPSOH�FUDWHU�ZLWK�HMHFWD�UD\V��

�&UDWHUV�IRUPHG�LQ�GLIIHUHQW�VXEVWUDWHV��

�



6WXGHQW�$VVHVVPHQW�4XHVWLRQV���

�
�

��� +RZ�GRHV�WKH�YHORFLW\�RI�DQ�LPSDFWRU�DIIHFW�WKH�
VL]H�RI�LPSDFW�FUDWHUV"� �

�

��� +RZ�PLJKW�WLPH�EH�UHODWHG�WR�WKH�QXPEHU�RI�FUDWHUV�LQ�D�SDUWLFXODU�
UHJLRQ"��

�

���:K\�GR�ZH�QRW�VHH�DV�PDQ\�FUDWHUV�RQ�(DUWK�DV�RQ�RWKHU�SODQHWDU\�
VXUIDFHV"��

�

���:KDW�ZRXOG�KDSSHQ�WR�WKHVH�FUDWHUV�LI�D�YROFDQR�HUXSWHG�QHDU�WKHP"� �

�

���:K\�DUH�WKHUH�IHZHU�LPSDFWV�WDNLQJ�SODFH�RQ�SODQHWDU\�VXUIDFHV�
WRGD\"�

�

��� ,I�\RX�FRXOG�GR�WKH�H[SHULPHQW�DJDLQ��KRZ�ZRXOG�\RX�GR�LW�GLIIHUHQW" �

�

��� 'LG�\RX�HQMR\�OHDUQLQJ�DERXW�FUDWHUV�WKLV�ZD\� �RU�ZRXOG�\RX�SUHIHU�WR�
OHDUQ�DQRWKHU�ZD\"�

�

���:KDW�W\SH�RI�FUDWHUV�GLG�\RX�FUHDWH��VLPSOH��FRPSOH[��RU�PXOWL �ULQJ"�
�
�

��� 1DPH�RQH�GLIIHUHQFH�EHWZHHQ�\RXU�PRGHO�DQG�D�UHDO�ZRUOG�LPSDFW�
FUDWHU��

�
�
�

�
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2YHUKHDG����6LPSOH�FUDWHU��0HWHRU�
&UDWHU��$=��

�

�

2YHUKHDG����6LPSOH�
FUDWHU�IRUPDWLRQ� �

2YHUKHDG����&RPSOH[�FUDWHU�
IRUPDWLRQ��

3$576�2)�$�&5$7(5�

�

�

2YHUKHDG����7KH�SDUWV�RI�D�FUDWHU� �

2YHUKHDG����&RPSDULVRQ�RI�WKH�VL]H�
RI�0HWHRU�&UDWHU�WR�WKH�QXPEHU�DQG�
VL]HV�RI�FUDWHUV�RQ�0DUV� �

2YHUKHDG����6LPSOH�&UDWHU�
PRUSKRORJ\��/RQDU�&UDWHU��,QGLD� �

�

2YHUKHDG����&RPSOH[�FUDWHU�
PRUSKRORJ\��&RSHUQLFXV�
FUDWHU��0RRQ���

2

F
W
5
(

YHUKHDG����5DQJH�RI�VL]HV�RI�
UDWHUV�IRUPHG���=DS�SLWV��OHIW���
KH�VPDOOHVW��DUH�PLFURQV�DFURVV
LJKW��0DUV�VL]HG�REMHFW�KLWWLQJ�
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